How to Reset Password of NVR/ DVR via Email

Preparation:

This function may vary according to the device model and current firmware version.
» The device has been added to reserved e-mail.

» Need to download Guarding Vision app.

1. Click DVR Forget Password on login menu.
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2. Choose Verify by Email.
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3.  Run Guarding Vision app. (Guarding Vision---- Scan QR Code)
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4. Scan the QR code on local GUI.

Scan QR Code

The request for resetting
device password is sent to
the server. And a security
code for verification will be
‘sent to your registered email.
If you can't receive the
security code, please contact
the local after sales.
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Guarding Vision Verification

2. Use Guarding Vision to scan the QR code on the left

4. Enter the verification code in the box below

5. Enter the verification code in the Email.

Password reset success -/;

1. Click the download button, and scan the QR code te download

Download

3. After scanning the QR code, your smart phone will get a verification c
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Dear customer,

We have received a password reset request from you. You are authorized to use the following
verification code to reset your password. Meanwhile, you agree to take full responsibility for this action.

The verification code for the device with serial number G80587737 is-(valid for 48 hours).

Do not forward or give this code to anyone. Please note that the verification code will become invalid if
the device is rebooted, the reserved email address is changed, or 48 hours elapse.

6. Enter the verification code on local GUI. Click OK.

Verify by Reserved Email

Verification mode(tmp) App Scan QR

1. Please download Guarding Vision app to scan the QR code

2. After the QR code is scanned, your reserved email 7****@qq.com will receive a verification code
within 5 min

3. Enter verification code into the following text field
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7.

The system allows to create new password. Click OK.

Reset Password

User Name

Password at111111
Confirm at111111
Password Strength — Weak

assword range [B-16). You can use

lowercase, upperc
spec cter for your password with at
two kinds of them contained
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